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Mark Van Den Hende, Ph.D.  

 July 31, 2019 

Dear Cory Rush and Coastal Bend College Board of Trustees: 

This President position is an extraordinary opportunity because, like Coastal Bend 

College, I am passionately committed to student success and completion through high 

quality academic and industry-specific technical programing linked to business and 

industry needs. Additionally, the position's key attributes and expectations fit 

exceptionally well with my US and international backgrounds focused on serving the 

social, cultural, technological and economic needs of diverse communities. And, 

personally, as a bridge-builder, the President position is an exciting opportunity to help 

all Coastal Bend students, including first generation students, engage to find educational 

pathways leading to their individual learning goals. 

Community 

The overall mission of comprehensive community colleges, like Coastal Bend, is 

to capitalize on existing strengths and traditions that attract a strong student body. As 

President, I will work hard to continue to encourage increased collaboration and 

communication as an advocate for programs that positively position student graduates 

throughout the state and global markets. To do this prominence and visibility throughout 

the region and beyond must continually be enhanced through sustained strategic business 

partnerships, mutually beneficial stakeholder relationships as well as integration with 

other higher education institutions. This will be a priority to provide strong support for 

transfer education, distance education, workforce development, noncredit training, and 

student based educational pathways. 



Students 

For students to prepare academically for their degree, transfer and/or employment, 

they must have access to academic programs and high tech training that incorporates 

current industry-specific technology and standards of operation. This is vital, not only 

for student success, but for business and community economic vitality as well. Your 

mission clearly relates this commitment to provide a community centered campus 

environment. As President, I will continue to remove barriers and create frictionless 

connections, so students of all types may achieve their potential empowered by state-of

the-art programing and individualized student services within the tenets of the Coastal 

Bend College's open door mission. 

Diversity 

Sensitivity to the needs of the diverse backgrounds of all people and the 

communities served is the key to building and maintaining mutually healthy 

relationships. Relationship building with all people stems from trust and transparency 

through effective communication that I foster in all formal meetings and informal 

exchanges. Equity principles of unity guide this on-going effort to reach out whenever 

possible. For example, to communicate regularly, every morning when possible I make 

myself available for conversation on campus by "posting up" for a cup of coffee at an 

accessible spot to be approached by anyone interested at their discretion. These 

discussions are about whatever comes up, and for me, this contributes to my ongoing 

interest in emotional intelligence and commitment to cultural competency with the goal 

of making connections. 

My history can support that I have successfully expanded academic footprints at 

district, county and state levels while ensuring protections for people of color, people 

with disabilities, those in poverty and alternative communities. I will continue to work to 

maintain a campus climate that values diversity, innovation, and ensures equitable access 

for all, thereby contributing to a diverse student body, staff and faculty that fosters 

cultural competence. I have seen this expand the academic tent within a wide range of 

environments: urban colleges, rural tribal colleges, Hispanic serving institutions, 

Historical Black Colleges & Universities and internationally. 



Background 

I am a product of the higher education community college "safety net" having 

entered college as a freshman after working in construction and managing glass 

installation companies for 10 years. I had no idea at the time that the experience of 

enrolling in an evening business class would ultimately change my life. So, today, as an 

advocate for open door higher education that combines theory with how it is done in the 

real world, one of my strengths is to support academic and technical programs with 

regional employers. The key to ushering long-range goals into tangible objectives has 

been consensus building with stakeholders, on and off campus, to build strong teams that 

have professional and personal buy-in from the beginning. Such dynamic alliances also 

guide an institutional understanding of current trends and innovations in business and 

industry that continuously improve and support our program offerings. From these 

partnerships, I have learned the value of teamwork and I guarantee to continue to practice 

shared governance and collegiality with all faculty and staff to sustain coalitions that 

work. 

The three major accomplishments of which I am most proud: in Washington, we 

initiated a partnership with area US Dept. of Energy contractors, RJ Lee Corp., and 

Senator Maria Cantwell's Office. We met in Washington DC for the largest donation 

that I have personally cultivated; 2 million total, I million from area partners matched by 

Senator Cantwell to further develop the Columbia Basin Analytical Laboratories, a high 

tech materials testing laboratory and training center. 

In Georgia, we diversified our campuses by partnering with Albany State 

University; a Historical Black University. We expanded minority enrollment with area 

stakeholders' support working together to establish their first NJ CAA sanctioned 

basketball program that went to the national championship tournament in its second year. 

And, overseas, through alliances with United States photovoltaic solar panel 

distributors and local contractors, we used the college facilities as a working model for 

student learning to initiate a national STEM Training Center providing K-12, college, and 

graduate level students access to hands-on state-of-the-art technologies. 



Conclusion 

This position is an excellent opportunity for me to make good use of the 

culmination of my administrative and student service, accumulated domestically and 

abroad, allowing me to be comfortable building sustainable and productive relationships 

that will create awareness and ultimately generate support for all campuses. At this stage 

of my career, I can honestly say that I am an entrepreneurial and strategic leader who 

understands the importance of balancing internal efficiency initiatives as well as resource 

development. 

Overall, for me, striving to connect what we do on campus with the communities 

we serve is exciting work while maintaining a student centered climate that is inclusive 

and values diversity. Since attending that evening business class years ago, it has been 

second nature for me to look at students today through the lens of myself back then; a 

potential student that needs a pathway to success. From this, I still feel self-actualized 

when that same type of student "walks" at graduation. 

So, in closing, I am very enthusiastic about working together with all area 

stakeholders. And, I look forward to hearing more about what we can do together to 

inspire and unite faculty and staff in a shared vision that supports all students. 

I thank you for your consideration. 

Dr. Mark Van Den Hende 
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Mark Van Den Hende, Ph.D. 

Summary 

Chief Academic Officer and Senior Executive with a twenty-year track-record of teaching 
and leadership linking career, community and technical college students to their 
respective communities through progressive and transformational programs and 
partnerships. 

Extensive background developing collaborative relationships for educational organizations 
in the US and abroad.  Broad culturally competent expertise in multiple areas 
including accreditation, resource acquisition, international networking, diversity, grant 
writing, and fundraising. 

• Seven (7) years vice president experiences at urban, rural and international colleges
• Six (6) years as a student affairs leader for multi-site campuses
• Ten (10) years of strategic planning experience for academic transfer, workforce

programs
• Business customized training experience for information technology, leadership, and

STEM
• Leadership experience for SACS, NEASC, and NWACC accreditations
• Teaching experience at the K-12, undergraduate, and graduate levels
• Initiated high school dual enrollment/technical programs in the US and abroad
• Comprehensive background at the grant, program, division, and campus levels
• Fundraising at the local, state, and national levels

Education 

Ph.D., Washington State University, Pullman, WA (1999) 
Education Administration in Higher Education 

M.Ed., Western Washington University, Bellingham, WA (1997)
Student Personnel Administration in Higher Education 

B.A., Western Washington University, Bellingham, WA (1996)
Secondary Education-U.S. History 

A.A., Whatcom Community College, Bellingham, WA (1994)
Associate of Arts & Science (DTA): 

A.S., Ventura College, Ventura, CA (1993)
Associate of Science-Journalism: Ventura College Press Sports Editor 
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Academic Leadership 

*Since the Bermuda College contract completion I have been working with boards and school
districts fundraising, while caring for my wife now recovered from a series of heart procedures.

VICE PRESIDENT FOR STUDENT AND ACADEMIC AFFAIRS 
British Overseas Territory-Bermuda College (2014-2017) (3-yr. work visa limit) 
Chief student affairs and academic officer for British Polytechnic College 
Responsible for leadership, planning, development, and administration of the Campus 
Leader for faculty senate, all student services, and 2 and 4 year programs 
Campus lead for program and college accreditations-Acting President as needed 
*Major accomplishments:

• Established first college comprehensive accreditation-NEASC
• Completed program accreditations for Nursing (ACEN) and Culinary Arts (ACF)
• Developed National STEM Institute and OSHA Health and Safety Training Centre
• Initiated Campus Solar Array Program with Consolidated Engineering/BE Solar
• Introduced profitable comprehensive testing center and credit for prior learning

EXECUTIVE BOARD DIRECTOR 
EdAccel-Learn 24/7: Atlanta, GA (2011-2014) http://www.edaccel.com/ 
Executive officer for technical consultant group for information technology solutions 
Lead consultant for compliance with accreditation regulations for colleges 
Advisor for online and face to face education processes and platforms 
Project leader for international K-12 and higher education initiatives 
*Major accomplishments:

• Secured funding for an international student exchange program
• Established online virtual campus infrastructure for overseas schools
• Led international team to establish overseas K-12 technical schools
• I am part of a team that developed technology infrastructures to support access and

enrollment for students to be successful at US colleges

VICE PRESIDENT FOR ACADEMIC AFFAIRS AND DEAN OF FACULTY 
South Georgia State College: Douglas, GA (2007-2011) 
Chief academic affairs officer for two campuses (Hinesville & Waycross) 
Campus lead for Faculty Senate, strategic planning, capital projects, college budget 
Leader for 2 and 4 year programs, faculty tenure, promotions, and IRB 
Principal for master planning, program implementation, and SACS-COC accreditation 
Acting President as needed 
*Major accomplishments:

• Developed the college’s first NJCAA varsity athletics to expand minority enrollment
• Initiated Phi Theta Kappa Chapter & Albany State University Partnership Center
• Secured funding for QEP for instructional/science facilities remodel (1.2M)
• Established off-site training alliance with Fort Stewart Liberty Center, Hinesville, GA

http://www.edaccel.com/
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DEAN/CEO-Lacey Campus, South Puget Sound Community College: Olympia, WA (2004-2007) 
Chief academic and student affairs officer for technical extension campus 
Team leader for information technology, workforce, and custom corporate training 
Leader for faculty, all student services, and 2 and 4 year programs 
Responsible for face-to-face and online delivery of credit classes and corporate and 
customized technical training 
Developed and managed academic master plan and strategic plan 
*Major accomplishments:

• Established on-site Small Business Development Center (SBDC)
• Initiated lucrative statewide Washington State Middle Management Leadership

Training Program for state employees
• Expanded technology throughout the college; funding and implementing new

hardware technology system upgrades and instructional space capital projects
• Managed capital improvement project for new technology infrastructure/science

facilities wing (2.7M)

DEAN FOR STUDENT LEARNING 
Cascadia College-University of Washington: Bothell, WA (2003-2004) (1-year interim) 
Recruited for program review and enhancement of new information technology chartered 
community college in partnership with the University of Washington-Bothell 
Leader for 2 and 4 year program implementation 
Responsible for development of student policies, procedures and articulation agreements 
Organized academic team for learning outcomes development for technical courses/programs 
*Major accomplishments:

• Established Microsoft partnership for faculty technical professional development
• Secured articulation agreements with the University of Washington
• Established partnerships within Boeing Aerospace Partnership Programs and Everett

Community College
• Led team that attained League for Innovation Vanguard Learning College accreditation

ASSOCIATE DEAN FOR COMMUNICATION TECHNOLOGIES 
Columbia Basin College: Pasco, WA (2000-2003) 
Chief administrator for Lockheed-Martin/Columbia Basin College Advanced Technology 
Center (CBAT) 
Responsible for Tri-Cities Workforce Development Training Center 
Coordinator for Columbia Basin/Coyote Ridge Corrections Center training programs 
Leader for workforce student services, and worker Retraining programs 
*Major accomplishments:

• Re-established Fluor Daniel Hanford Skills Enhancement technical training partnership
• Founding team-member of Columbia Basin Analytical Laboratories, formerly (CLS)
• Principal for National Science Foundation Advanced Technological Education Grant
• Director for workforce and Worker Retraining Program and skills grants
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RESEARCH ASSOCIATE 
Washington State University: Pullman, WA (1997-2000) 

• Department of Education Leadership Cultural Studies and Social Thought in Education
graduate researcher for the SUNY series women in education project, “Coloring Outside
the Lines: Mentoring Women in School”

• Lead researcher for the College of Education, Sports Law, Competitive Sports Project
• Department of Educational Leadership and Counseling Psychology researcher for Title

IX effects on community colleges
• Department of Teaching and Learning researcher for book project, “Two-Year Colleges

for Minorities and Women: Enabling Access to the Access to the Baccalaureate.”
Western Washington University: Bellingham, WA (1996-1997) 
• History Department, researcher for History of Tribal Community Colleges and the U.S.

vs. Washington, “Boldt Decision.”

Board Leadership 

EXECUTIVE BOARDS 
• Society for Emotional Intelligence Executive Board, Tampa, FL, (2018-present)
• American Association of Community Colleges: Commission on Research, Data and

Accountability (2017-present)
• Bermuda National Department of Workforce Training Executive Board, Hamilton,

Bermuda (2015-17)
• Chair Academy-International Practitioners Board, Mesa, AZ (2016-18)
• EdAccel/LEARN24/7 INTERNATIONAL Executive Board, Atlanta, GA (2011-present)
• Columbia Basin Analytical Laboratories, Executive Board, Pasco, WA (2001-03)

ADVISORY BOARDS 
• Springfield Educational Foundation, OR (2017-present)
• Bermuda Gaming Commission Board, Hamilton, Bermuda (2016-17)
• Institutional Review Board, South Georgia State College, Douglas, GA (2009-11)
• Washington Executive Leadership Academy Sponsor, Olympia, WA (2006)
• High Output Wind Generation Consortium, Great Falls, MT (2003-05)

MENTOR/REVIEWER 
• American Educational Research Association, Washington, DC (2016-17)
• The University of Florida, College of Education Graduate School, Gainesville, FL (2015)
• National Academic Advising Association Conference, Orlando, FL (2010)
• WELA Washington State Board for Community and Technical Colleges, Executive

Leadership Academy Mentor, Seattle WA (2003)
• Southern Association of Colleges and Schools, SACS-COC Accreditation Review Team:

Louisiana Delta College, Monroe, LA (2009)
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Selected Community Service/Partnerships 

BERMUDA 
• OSHA Health and Safety Training Partnership: Kirkwood Community College, IA
• Bermuda Ministry of Education Alliance: STEM Institute for Technology, Bermuda
• Combined Engineering Technologies: Solar Photovoltaic Training Alliance, Bermuda
• Savannah College of Art & Design (SCAD): Training partnership/articulation agreement
• Framingham University/Bermuda College: Massachusetts state alliance for in-state

tuition and fees for overseas students
GEORGIA 

• University of Georgia: Agriculture Technology Partnership, Tipton, GA
• Albany State University: On-campus workforce training center, South Georgia State. GA
• University System of Georgia: IT Online Training Development Grant, Hinesville, GA

WASHINGTON & OREGON 
• RJ Lee Corp/Department of Energy: Material Science training alliance, Hanford, WA
• Tri-Cities Work-Source: Technical training partnership for dislocated workers and

apprenticeships-Columbia Basin College, WA
• Richland Kadlec Medical Center: Hospital training partnership with Columbia Basin

College, WA
• University of Washington: Cascadia Community College transfer degree articulation,

Bothell, WA
• Washington State Employees Association: Managers Leadership Statewide Program,

Olympia, WA

Selected Professional Activities 

PRESENTER 
• Chair Academy, Building Effective Global Organizations, San Antonio, TX
• Chair Academy, Leadership: What I Learned From Basketball, San Antonio, TX
• Chair Academy, What Higher Education Leaders Value Most, Nashville, TN
• Chair Academy, The Digital Generation, Denver, CO
• Chair Academy, Create a New Organizational Culture, Jacksonville, FL
• League for Innovation: Delivering a Statewide Program, New York, NY
• American Educational Research Association Annual Conference: Diversity and

Citizenship in Multicultural Societies, San Diego, CA
TRAINING 

• Future President Institute, American Association of Community Colleges, Las Vegas, NV
• SACS-COC: Quality Enhancement-Accreditation Institute, Graduate, Tampa, FL
• Gardner Institute, First Year Experience Retention Model, Graduate, Brevard, NC
• Executive Leadership Institute, University System of Georgia, Macon, GA
• WELA Washington State Board for Community and Technical Colleges, Executive

Leadership Academy, Seattle WA
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Teaching 

South Georgia State College, GA (Adjunct Faculty 2007-2010) 
Courses taught: PS 2401 International & Global Political Issues, and SGSC 1000 College 
Orientation & Success 

Washington State University Tri-Cities, Richland, WA (Adjunct Faculty 2000-2003) 
Department of Education Masters-in-Teaching Program  
50 Quarter Credits Total (30 Semester Credits) Graduate Classes 
Courses taught: Ed-Ad 507 Social Foundations of Education, T&L 
506 Social Contexts in Education, Ed-Ad 503 Psychology 

Washington State University, Pullman, WA (Adjunct Faculty 1998-2000) 
Department of Educational Leadership 
30 Quarter Credits Total (18 Semester Credits) Undergraduate 
Courses taught: T&L 403 Social Foundations of Elementary 
Curriculum, T&L 404 social Foundations of Secondary 
Curriculum, and T&L 301 Educational Psychology 

Western Washington University, Bellingham, WA (Adjunct Faculty 1996-1997) 
Woodring College of Education 
14 Quarter Credits Total (9 Semester Credits) Undergraduate Classes 
Courses taught: Ed-Af 310, Education Explorations, and PNW 391 Northwest History 

Lummi Indian Nation High School, Bellingham, WA (History Teacher 1995-1996) 

Written Works 

Van Den Hende, M. (2010).  Individualism and community in teaching and learning. 
Saarbrücken, Germany: Lambert Academic Publishing AG & Co. KG. 
ISBN-10: 3838316711 | ISBN-13: 978-3838316710 

Van Den Hende, M. (Researcher).  Coloring outside the lines: mentoring women in school 
leadership.  In M.E.   Gardiner, E. Enomoto, & Grogan (2000).  Pullman, WA: 
Washington State University. 

Van Den Hende, M. (1999).  Individualism and community in a teaching and learning program:  
Faculty and student perspectives (Doctoral dissertation).  Pullman, WA:  Washington 
State University. ProQuest AAT 9960847 Theses database. (UMI 184190) 

Pavel, D.M., Inglebret, E., & Van Den Hende, M. (1998).  Tribal Colleges.  B. Townsend 
(Ed.), Two-Year Colleges for Minorities and Women: Enabling Access to the 
Baccalaureate.  New York: Garland Press. 

Van Den Hende, M. (1998).  The Community College and Title IX.  Los Angeles: 
(ERIC) Clearinghouse for Community Colleges; ED423926.  

Van Den Hende, M. (1997).  Statistical analysis of Western Washington University Woodring 
College of Education teacher training program (Master's thesis).  Bellingham, WA 

http://www.alibris.com/search/books/author/Gardiner%2C%20Mary%20E%2C%20and%20Enomoto%2C
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